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THE NATIONAL DISABILITY ABUSE AND NEGLECT HOTLINE

What is the Hotline?
The National Disability Abuse and
Neglect Hotline is a free service
that takes reports of abuse and
neglect of people with disability
and, in conjunction with callers, finds
appropriate ways to have reports
addressed.

The Hotline aims to stop current
instances of abuse and neglect of people
with disability and to prevent them from
reoccurring.

As the Hotline gathers data on instances
of abuse and neglect of people with
disability nationally, it has a key role in
identifying and providing evidence of
issues that need addressing at a systemic
level.

Who can use the Hotline?
Anyone can contact the Hotline,
including a person experiencing abuse
or neglect, family members, friends or
service-providers.

What does the Hotline do?
If a caller reports abuse or neglectin a
government-funded disability service,
the Hotline will refer the report to the
government body that funds the service.
The funding body will investigate the
report.

If a caller reports abuse or neglect

in another situation, the Hotline will
refer the report to an agency able to
investigate or otherwise address the
report, such as an ombudsman or
complaints-handling body.

The Hotline provides support to callers
on how a complaint about abuse or
neglect might be raised and resolved at
the local level.

Callers with disability who need support
to make a complaint are referred to
advocacy assistance.

The Hotline also refers callers to
organisations and services that may
be able to help a person who has
experienced abuse or neglect.

Why report abuse and neglect?

By making a report to the Hotline you

help to:

* stop current instances of abuse and
neglect of people with disability;

 prevent future abuse and neglect of
people with disability;

« make services accountable to funding
bodies and the public; and

« identify areas of weakness in service
provision.

The Hotline collects data from each
report and provides a detailed statistical
report to the Australian Government
Department of Family and Community
Services every three months. These
quarterly reports highlight systemic
issues and areas in which services need
improving.

Is the Hotline confidential?

Generally, all information provided to
the Hotline is confidential as usually no
information is disclosed to a third party
without a caller’s consent. However,
the Hotline is required to refer reports
about children to the appropriate child
protection agency. The Hotline may
also decide to refer a report to another
agency where a person with disability is
at serious risk of harm. In such cases the
Hotline does not pass on the details of
the person making the report.

The Hotline also accepts anonymous
reports.



WHAT IS ABUSE AND NEGLECT?

The Hotline uses broad definitions of abuse and neglect, including:

Physical abuse
Inflicting physical injury, pain or any
unpleasant sensation.

Sexual abuse
Sexual contact with a child aged 16 or
under. Sexual activity with an adult who
is unable to understand or who has been
threatened, coerced or forced.

Psychological or emotional abuse
Verbal assaults, threats, harassment,
humiliation or intimidation.

Failure to interact or acknowledge a
person’s presence.

Constraint and restrictive practices
Physical or chemical restraint or isolation
for reasons other than medical necessity
or to prevent immediate self-harm.

Denial of rights or choices such as
freedom of movement, religious
freedom, freedom of association, or
access to property or resources.

Financial abuse
Improper use of another person’s assets
or withholding of their resources.

Legal or civil abuse
Denial of access to justice or legal
systems that are available to other
citizens.

Systemic abuse
Failure to recognise, provide, or attempt
to provide adequate services or services
appropriate to age, gender, culture,
needs or preferences.

Physical neglect
Failure to provide adequate food, shelter,
clothing, protection, supervision, medical
and dental care.
Placing persons at risk through unsafe
environments or practices.

Passive neglect
Failure to provide or withholding the
necessities of life.

Emotional neglect
Failure to support a person’s social,
intellectual and emotional growth and
wellbeing.

Wilful deprivation
Wilful denial of required medication,
medical care, shelter, food, clothing,
therapeutic devices or physical
assistance.

HOW TO CONTACT THE HOTLINE

The Hotline is open 8am-8pm, every day of the week including weekends.

Phone
free call 1800 880 052

National Relay Service
1800 555 677

Fax
029318 1372

Email enquiries@disabilityhotline.org
Website www.disabilityhotline.org

Telephone Typewriter (TTY)
free call 1800301 130

Translating & Interpreting
Service 13 14 50

Postal address
Locked bag 2705,
Strawberry Hills NSW 2012



If you need help understanding this information, please call the Translating
and Interpreting Service on 13 14 50 and ask them to call us on 1800 880 052.
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Ako trebate pomo¢ da biste razumjeli ove informacije, molimo pozovite prevodilacku sluzbu
Translating and Interpreting Service na 13 14 50 i zatraZite da nas nazovu na 1800 880 052.

Kung kayo ay nangangailangan ng tulong para maunawaan ang impormasyong ito,
tawagan po ang Translating and Interpreting Service sa 13 14 50 at hilinging tawagan nila
kami sa 1800 880 052.

Falls Sie Hilfe benétigen, um diese Information zu verstehen, rufen Sie bitte den Ubersetzer- und
Dolmetscherdienst Translating and Interpreting Service unter der Telefonnummer 13 14 50 an und
bitten Sie darum, dass ein Mitarbeiter uns unter der Telefonnummer 1800 880 052 anruft.

Av xpelaleote Bonbela yia va KataAaBeTE auTEQ TIG TMANPOPOPIES, TTAPAKAAOUUE
mMAepwvnote ov Yrnpeoia Metappaotwy kat Ateppunvewy, TA. 13 14 50 kat
{nmoTe TOUG va pag Aepwvrcouv oto 1800 880 052.
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Ha segitségre van szliksége, hogy ezt az informaciot megértse, kérem hivja a Tolmacs és
Forditd Szolgalatota 13 14 50 telefonszamon és kérje hogy hivjak a 1800 880 052
telefonszamot.

Se avete bisogno di aiuto per comprendere queste informazioni, siete pregati di chiamare
il servizio telefonico di interpretariato ‘Translating and Interpreting Service'al 131450 e
chiedete loro di chiamarci al 1800 880 052.
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Jekk tkun trid ghajnuna biex tithem dan it-taghrif, jekk joghgbok cempel it-Translating and
Interpreting Service fuq 13 14 50 u stagsiehom biex icemplulna fug 1800 880 052.

Ao sH Tpeba nomot j1a ru pazdepere oBHe HHpOPMAUMH, Be MoIHMe TeaedoHupa)Te Bo
ranslating and Interpreting Service (Cayx6a 3a nmueMeHo M yeMeHo rnpesejlysaibe) na 13 14 50
W 3amoneTe v Ja Hu ce jasat sa 1800 880 052,

Jesli potrzebuyesz pomocy w zrozumieniu tego pisma, prosze zadzworn do
tlumacza do przysiggtego (Tranlating and Interpreting Service) pod numer 131 450
i popros$ go o kontakt z nami pod numer: 1800 880 052.

Ako Bam je notpedHa nomoh na pazymere ose uudopmaimje, Hazosute Ciyk0y
npesoauiana v tymaua (Translating and Interpreting Service) na 13 14 50
M 3aMOJIMTE J1a Hac Ha30By Ha 6poj 1800 880 052.

Si necesita ayuda para entender esta informacion, por favor llame al Translating and
Interpreting Service (Servicio de Traduccion e Interpretacion) al 13 14 50 y pidales que
nos llamen al 1800 880 052.

Mak presisa tulun atu hatene informasaun ida nee karik, favor ida dere arame ba Servisu
Durbasa nian (Translation and Interpreting Service) hosi 13 14 50 atu husu sira bele dere
arame mai ami_hosi 1800 880 052.

Bu bilgileri anlamakta ,“rljnm q rreksinmeniz varsa liitfen 13 14 50 numaradan Yazili ve Sozli
Ceviri Servisini arayin ve bizi 1800 880 052 numaradan aramalarini rica edin

Néu can duge gitp do dé hiéu ro vé tai liéu nay xin goi cho Dich Vu Thong Ngon, Phién
Dich : 13 14 50 va yéu cau ho goi cho ching tdi 6 s6 1800 880 052.

The Hotline is funded by the Australian Government The Hotline is operated by
Department of Family and Community Services. Wd People with Disability Australia Incorporated.
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